


 5 Day International Butler Service
Essentials Training Program.

The British Butler Institute and Nai Lert Butler have developed an expert
training program especially developed for all front of house. We will train
student to reach the highest level of service to match client’s very high 
expectations. This course is delivered British and International Style by Thai 
and British trainers.

5 DAY Course Design:

Training on, demonstrations, and role-playing on the specific skills of front of 
house and executive housekeeping.

The Curriculum will cover the following:

Line up

Professional Profile Techniques

Finishing school expert will deliver celebrity tips /
personalized assessment / latest style insights /
elegant grooming lessons / elegant deportment.

Expert skills for front of house and housekeeping



Wine workshop

Including expert knowledge of different wines /
opening / presentation and pouring and tasting
of wines. Champagne knowledge and how to open
a bottle of champagne and serve with style.

Initiative

Initiative skills when engaging the client and
before engaging the client.

Leadership tools workshop

Leadership tools for behavioural influence.

Tools for culture development

Tools to attain service culture excellence and to
consistently deliver according to set standards

Anticipation, consistency, small details and
listen and act techniques.



Flower design workshop

Expert teaching and practical flower
arrangement and design.

Detailing

An expert overview in hospitality and luxury
residential detailing.

Cigar workshop

Professional knowledge / delivery and care of cigars.

Event detailing and expert delivery

Picnic / Children activities / Barbeque / Sport
Celebration / Cheese and wine / Cocktail party /
Cinema night

Fine dining set-up and delivery

Set up and delivery a formal dining event step by step.


